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Background

The NHS currently employs 1.5 
million staff with every trust 
processing staff expenses.  51% 
are already automated but over 
40% still process their travel 
expenses manually.  

Limited resources to check 
claims against policy plus lengthy 
reimbursement processes all add 
up to significant wasted effort and 
cost to the NHS each year.

www.cpcdrive.nhs.uk

The electronic expenses solution 
- Expenses Health from Software 
Europe is available via NOE CPC 
and allows NHS organisations 
to dramatically reduce the cost 
of managing employee expense 
claims, via a user-friendly web-
based service with a reduction in 
claim processing costs by over 90% 
& spend on travel expenses by up  
to 20%, through improved 
accuracy and policy control.

Expenses Health has already 
been chosen by over 140 NHS 
organisations and is now being 
used to manage over 5.5 million 
expenses per annum across the 
NHS.

Benefits to the buyer / trust? 

The benefits of utilising an 
electronic expenses platform 
include:

•	 Improved claim accuracy  
& policy control 

•	 Reducing travel & expenses 
spend 

•	 Enhanced mileage functionality 

•	 Improved user experience 

•	 Intelligent Management 
Information

•	 Single sign-on for current  
CPC Drive 

•	 Central and online recording  
of all expense claims

•	 Automatic mileage calculations 
using start and end postcodes

•	 Mobile technology supporting 
iPhone, Blackberry and Android 
devices, enables staff to add 
and approve claims whilst out 
and about

•	 Ability to set up trust specific 
policy rules and allow for 
expenses to be authorised 
electronically prior to 
interfacing with payroll system

•	 Able to interface bi-
directionally with the NHS 
ESR (Electronic Staff Records) 
System.
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